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Background 

In India, persons with a disability constitute nearly 2% of the total population, of which one-third 
are children. There are 1.5 million persons with disability in Rajasthan out of which 0.4 million are 
children, predominately residing in rural areas. (Source:https://timesofindia.indiatimes.com/city/jaipur/data-on-persons-with-disability-

under-reported/articleshow/94954458.cms TNN / Oct 19, 2022, 08:19 IST)  

 
International Day of Persons with Disabilities (PwD) is an international observance promoted by the 
United Nations since 1992. It aims to promote an understanding of disability issues and mobilize 
support for the dignity, rights, and well-being of persons with disabilities. The theme of the year is 
“amplifying the leadership of persons with disabilities for an inclusive and sustainable future”. 
 
Rajasthan Bal Adhikar Sanrkshan Sajha Abhiyan (RBASSA), DASHAM is a strong network at the state 
level that works towards children's and adolescents’ rights, care, and protection. Since 2008, it has 
been raising collective voices and influencing policies at 
the state level. Resource Institute for Human Rights (RIHR) 
plays a significant role in convening the Alliance at the 
state and national levels. 
 
The network observed the International Day of Persons 
with Disabilities (PwD) to enhance awareness, develop a 
demand charter, and hand over it to the concerned state 
authorities a one-day workshop was organized at the 
Institute of Development Studies, Jaipur on 3rd December 
2024.  
 

 

Welcome and Introduction 
 
Ms. Pratibha Bhatnagar, Support Foundation for Autism and Developmental Disabilities (SFADD) 

welcomed all the participants for their active presence in making the fruitful and briefed the day's 
objectives.   
 
A total of 49 people including specially-abled children, & their parents, the para-athletics, special 
educators, NGOs, government officials, and representatives of UN agencies- UNICEF, and UNFPA 
from Jaipur, Ajmer and Karauli districts participated in the deliberation.  All the participants were 
encouraged to introduce themselves and their work to the larger group.  
 
The organizers provided a conducive and enabling environment for the participants to discuss and 
make recommendations.   
 
 

https://timesofindia.indiatimes.com/city/jaipur/data-on-persons-with-disability-under-reported/articleshow/94954458.cms
https://timesofindia.indiatimes.com/city/jaipur/data-on-persons-with-disability-under-reported/articleshow/94954458.cms
https://en.wikipedia.org/wiki/Dignity
https://en.wikipedia.org/wiki/Well-being
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Modern Concept of Disability and Mainstreaming of PwD in Society 

Dr. Akash Deep Arora, RAS, Deputy Director, Indira Gandhi Panchayati Raj & Gramin Vikas Sansthan 

(IGPRS) discussed through power point presentation the concept of disability, persons with 

disabilities constitute 10% of the world population, of whom 80% live in developing countries 

(source: General Assembly Resolution, A/RES/ 65/ 186, dated: 21 December 2010).  

According to the United Nations Convention, Persons with disabilities (PwD) include those who 

have long-term physical, mental, intellectual, or sensory impairments which in interaction with 

various barriers may hinder their full and effective participation in society on an equal basis with 

others.  

Discussed the major forms of barriers including physical, informational, and attitudinal barriers. As 

normal people, the PwD also has different characteristics, personalities, choices, problems, similar 

needs, and desires, thus needs equal encouragement, love, respect, and care.  

It was emphasized that PwD are given nomenclature such as divyang, specially-abled, and 

differently-abled, but these words will have no meaning until they are treated as an equal human 

being and provided barrier free environment and create inclusivity as an integral part of the world.   

Toward the end, the participants also shared their experiences related to ramp accessibility, 

newborns, etc.  

 
 

 

 

 

 

 

The existing environment designed and facilities made by the normal people of the country create 

more disabilities among the persons with disabilities (PwD) 
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Challenges of Women with Disabilities  

Persons with disabilities have almost the same challenges irrespective of gender, however, women 
and girls with disabilities experience double discrimination, which places them at higher risk of 
gender-based violence, sexual abuse, neglect, and exploitation.  There is a need to take into account 
and address their concerns in all policy-making and programming. Special measures are also needed 
at all levels to integrate them into mainstream development.  
 
The women participants shared their personal experiences that they faced. During a job interview 

at the school, the management instructed for not to provide any special services despite my 

disability, the college management refused to provide disability-friendly services on the bus, and 

hence not selected for the teaching job.  In rural areas, after lots of continued visits, struggles, 

documentation compliances, and follow-ups for a long time, children with disabilities get school 

admissions and further face many services related and attitudinal challenges at schools and colleges 

while studying that affects deeply their morals and confidence.   

As per the policy, reasonable accommodation- an adjustment to a system that makes it fair and 

accessible for people with disabilities has not been implemented across the systems and facilities.   

 

Roles of UN Agencies  

Mr. Kumar Manish from UNFPA and Ms. Hemalee Leuva & Mr. Ankush Singh from UNICEF also 

shared their experiences in the workshop.   

For the state youth policy, UNFPA had collated the voices of PwD from the previous workshops of 

the network and is now actively working on its implementation from the year 2025.  Meanwhile, 

also working with the Department of Social Justice and Empowerment on the assistive technologies 

for PwD.  

UNICEF started working last year on the globally approved disability inclusion policy. The policy 

focuses on curbing discrimination and generating public awareness for PwD. Also working on the 

state action plan on disability with the state government. They are working closely with the state 

government on data bank and mapping the schemes for children with disabilities (CwD) for planning 

the need based programs.  

The UN agencies are advocating for One Stop Centre for PwD in the collaboration of the state 

government.  
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Inviting Recommendations for Finalizing Demand Charter 

To strengthen the Rights of Persons with Disabilities Act of 2016 and hand over the demand charter 
to the government state authorities. The organizers prepared the draft charter demand through 
the suggestions received on the existing WhatsApp group of partner NGOs.    
 
The demand charter was read out to in the workshop, to incorporate further suggestions and 
finalized the same.  
 
It was also discussed to partner with the UN agencies to drive the campaign for persons with 

disabilities in the state.  

The issues highlighted by the participants included:  

• As an Aadhar card is the primary identification to avail the central and state government 

schemes, a district like Ajmer could not generate PwD fingerprints and retinas by the 

machine of an Aadhar card.  

• It is challenging to issue disability certificates through the Swavlamban portal of the 

government.  

• Need better services to avail the services of community based rehabilitation for blind 

students.  

• To assess auditory disorders and hearing loss, among people, the brainstem evoked 

response audiometry (BERA) test machines or trained staff are unavailable at the 

designated testing centres.  

• Divyang Mitra Kendra can be established at the local levels to resolve many issues of PwD.  

• As per the Act, about 4% reserved participation of PwD in politics, but it is not implemented 

yet.  

• Implementation of Volunteer Program, that aims to train and support about 100 PwD 

volunteers from across the state.  These volunteers further resolve the issues and bring 

social change at the grassroots level.  

• Availability of clean and accessible wheelchairs at railway stations at each platform, bus 

stations, hospitals, and all other public places.  

• Hostel facilities for PwD in the colleges and universities.  
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• Promoting assistive technologies that help people with disabilities to improve their 

functional capabilities, should be available in scooters, computers, websites, cinemas, and 

entertainment zones.  

 

Handing Over the Demand Charter on PwD to State Government Authorities 

The chief guest of the workshop included Mr. Umashankar Sharma, Commissioner for PwD, 

Commissionerate Court for Specially Abled Persons, and Ms. Pallavi Sharma, Member Secretary of 

District Legal Service Authority (DLSA).  

They were briefed about the day long discussions with PwD and representatives of partner NGOs 

and individuals.  

During their addresses, the major roles Court for Specially Abled Persons were shared comprising 

resolving grievances, providing subsidies to the PwD, utilizing the decentralized services of 

designated district officers, and mandatory fulfilling the compliances by banks, schools/colleges, 

etc.  

They emphasized the necessity for generating awareness and sensitivity among normal people for 

all 21 categories of disabilities as well as publicizing the court for specially abled persons to resolve 

the issues of PwD at the grassroots level.  They also ensured the support for implementing the 

policy and resolving the issues of PwD at the district and state levels.  

Toward the end, the demand charter was read out (Annexure I), and also handed over hard copies 

of the same to them for better execution of the Rights of Persons with Disabilities Act of 2016.  
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Closing Remarks  
 

On behalf of Bal Adhikar Sarkshan Sajha Abhiyan Alliance, Mr. Vijay Goyal expressed gratitude to 
differently-abled children, their parents, NGOs, UN agencies representatives & Government 
officials for their active participation.  He ensured that the alliance would continue its support and 
advocacy efforts for influencing the policies and programs 
for persons with disabilities at the state level.  
 
Additionally, he informed that the demand charter would 
be handed over to different concerned authorities at the 
state level for collective efforts and social change.  
 

 

Handing over Demand Charter for Action 
 
Further during the second week of December 2024, the demand charter was handed over to below 
cited government authorities to influence the program implementation across the state.  
 

• Mr. Kuldeep Ranka, Assistant Chief Secretary, Social Justice & Empowerment 

• Mr. Avinash Gahlot, Minister of Social Justice & Empowerment 
 
 

 

 

 

 

 

 

 

 

PwD do not want to just stay beneficiaries of generosity but are capable and want to be of some 

use or contribute to society in some way 
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Annexure I: Demand Charter  
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